
FAIRMONT HOT SPRINGS RESORT 
 

Fairmont Hot Springs Resort is an independent full-service resort in southwest Montana. As an 
independent property, Fairmont conducts 100% of its marketing internally. Historically, 
Fairmont has relied on a mix of traditional marketing media; such as TV, Radio and print. 
 
During 2014 Fairmont Hot Springs Resort executed a year-long experimental social media 
campaign employing a full-spectrum of social media platforms; including Facebook, Twitter, 
Instagram, Pinterest, LinkedIn, Google-Plus, and YouTube as its primary marketing media; 
while decreasing expenditures on traditional marketing media. Fairmont employed these social 
media platforms relying primarily on organic reach, and utilizing $10,000 in paid reach. 
 
During a December test-case, Fairmont decreased traditional media expenditures in support of 
holiday gift certificate sales and increased social media expenditures dollar-for-dollar. As a 
result, Fairmont realized an increase in sales of $24,046 (+44%) over December 2013 sales. 
 
Fairmont employed social media as the primary platform to communicate with guests regarding 
upcoming specials, special functions and to announce past and upcoming renovations. Additionally, 
Fairmont utilized social media to promote the natural wonders of Montana through 
high quality photography and a Montana Photo Gallery on Facebook. Paid posts were directed 
into Washington state markets. 
 
RESULTS 
During 2014, Fairmont’s Facebook page alone had a total reach of 1,716,929 people. Total 
Facebook likes increased from 11,674 on January 1 to 24,014 on December 31, 2014; a 105% 
increase. Fairmont set a company occupancy record in 2014, occupying over 31,000 room nights 
(+5.2%), while decreasing total marketing expenditures 3%. 
 
LINKS TO SOCIAL MEDIA PLATFORMS 
Facebook: https://www.facebook.com/pages/Fairmont‐Hot‐Springs‐Resort/166313850050 
 
Twitter: https://twitter.com/FairmontMontana 
 
YouTube: https://www.youtube.com/user/FairmontMontana 
 
Google Plus: https://plus.google.com/+FairmontHotSpringsResortAnaconda/posts 
 
Instagram: https://instagram.com/fairmonthotspringsmontana/ 
 
Pinterest: https://www.pinterest.com/fairmontmt/ 
 
Linked In: https://www.linkedin.com/company/fairmont‐hot‐springs‐resort 
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SUPPORTING MATERIAL 

 



 

 



 

 



 

                 



 
 

 
 


